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Prologue

The EZCash Monitor program allows you to balance and troubleshoot your ATMs. Typical
balancing procedures include running the daily Transactions report (a chronological list of transactions
for one day) and Balancing report (the transactions between the times you loaded cash and balanced
your ATMs). EZCash Monitor will also allow you to look at transactions and ATM statuses in real time
to help troubleshoot any problems the ATMs may incur.

The EZCash Monitor is broken into three easy to use sections:

1. Devices: This user interface will be your main tool for accessing data from your devices. From
this interface you can quickly communicate with your devices and view statuses, bill counts, and
retrieve transaction information.

2. Transactions: Shortcut to your ATM transaction data. From the Transaction window you can
view and print the daily transaction report, balancing report or even build custom reports. The
data from these reports contain all the dispensing activity from the ATM.

3. Accounts: This tool allows you to view and build reports that contain all the issued transaction
requests generated by your scale purchasing system. This will include any outstanding requests
that have not currently been paid by the ATM.

Running the Daily Transactions Report

1. To run the daily report, run the EZCash Monitor.
2. From the EZCash Monitor’s Main Menu, select the Devices button as shown below.

¥4 EZCash Monitor Eﬂa

File

‘ Devices

‘ Transactions

\ Accounts

Connected to MDC server.

3. A new dialog window will open. In the new window, right click on the device you would like to
view and select Today’s Transactions as shown below.
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State Billz in 1 Bilsin2 Bilsin3 Billz in & BilsinS Bilsing Remaining

516,006.00

3000

15000 5800.00
Send Up

Send Down

Send Load

Request Config

Get Totals

Reset State...

Disconnect

Cash dispenser

4. A new dialog window will open displaying all the devices transactions for the day. Screen shown

below.

£¥ Transactions

| Date Range | Balancing | Custom Cluery| Query Results |
|Date DevID IS‘tatus lErr Code iTran Cdj Card # receipt_nbr IAmt Reqg IP[:
100 12 0 WDL 1540975289 15640 |_
1/2/2008 3:10:21 PM 100/ 12 0 WDL 1540955262 | 153.00 ‘;
1/2/2008 2:04:26 PM 100 12 0/ wDL 1540045263 5.60
1/2/2008 3:02:56 PM 100 12 0 wDL 1540935274 | 17.50
1/2/2008 3:01:48 PM 100 12 0 WDL 1540925276 493.00
1/2/2008 2:50:24 PM 100 12 0 WDL 1540915274 | 357.00
1/2/2008 2:58:07 PM 100 12 0wDL 1540905276 156.60
1/2/2008 2:56:54 PM 100 12 0 WDL 1540895273 4780
1/2/2008 2:56:12 PM 100 12 0 WDL 1540885289 96.90
1/2/2008 2:54:34 PN 100 12 0 wDL 1540875273 | 59.50
1/2/2008 2:53:10 PM 100 12 0/wDL 1540865277 133.25
1/2/2008 2:49:55 PM 100 12 0 WDL 1540845278 | 108.80
1/2/2008 2:49:36 PM 100 12 0| WDL 1540855278 8.80
1/2/2008 2:45:12 PM 100 12 0 |wDL 1540835288 | 956.80
1/2/2008 2:37:06 PM 100 12 0 WDL 1540825277 304.30| [y
(38 (2]
[ Images ] | Refresh J I Close |

5. To view a summary of a day’s business or change the day you would |
Date Range tab. Screen shown below.
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€3 Transactions

Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat
1 3 4 5 1 3 4 5
6: 7 8 -8 10 11 12 8 7 ‘8 9 10 11 12
13 14 15 16 17 18 19 13- 14 15 16 17 18 19
20 29 22 23 24 25 28 20 29 22 23 24 25 25
27 28 29 30 3 27 28 29 30 3%
[ IToday: 812612008 [ IToday: 8/26/2008
[¥] Limit query to specific device ID | 100: Cash dispenser |v|
Description Val
Transaction count 96
: Cash Dispensed $16,345.00
Coin Dispensed $37.65
Total Dispensed $16,382.65
Average Transaction $170.65

Close

6. From this screen you can select any date range you wish and view summaries for one or more
days. To view the detailed transaction report for your selections, simply press the Details button.
The daily summary and transaction reports should balance with your scale purchasing system.

Running the Balancing Cycle Report

To run the balancing cycle report, run the EZCash Monitor.
1. From the EZCash Monitor’s Main Menu, select the Devices button as shown below.

€) EZCash Monitor = [0 (X,

File

Devices

Transactions

Accounts

Connected to NDC server,

2. A new dialog window will open. In the new window, right click on the device you would like to
view and select Today’s Transactions as shown below.
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o Cash I}ispensers and ATMs

Description State Bills in 1 Bilsin2 Bilzsin3 Bilkin4 BillkinS Bilsing Remaining

$16,006.00

T 150 300 800 1500 3000 15000 55900.00

Send Up

Send Down
Send Load
Request Config
Get Totals
Reset State...

Disconnect

Cash dispenser

3. A new dialog window will open displaying all the devices transactions for the day. Screen shown

| Date Range | Balancing | Custom Query| Query Results |

DevID IStatus IErr Code iTran CdiCard # receipt_nbr !Amt Req Iﬁ[:

. 100 12 0 WDL 1540975289 156.40| | _

1122008 3:10:21 PM 100 12 o/wDL | 1540955262 | 153.00 | |
1/2/2008 3:04:26 PM | 100 12 0 WDL 1540945263 5.60
1/2/2008 3:02:56 PM 100 12 0 WDL 1540935274 17.50
1/2/2008 20148 PM | 100 12 0| wDL 1540025276 492.00
1/2/2008 25924 PM | 100/ 12 0WDL | 1540915274 357.00
1/2/2008 2:58:07 PM | 100 12 0 WDL 1540905276 156.60
1/2/2008 2:56:54 PM | 100 12 o/wDL | 1540895273 4780
1/2/2008 25612 P | 100 12 0 /wDL 1540885289 96.90
1/2/2008 2:54:34 PM | 100/ 12 0WDL | 1540875273 59.50
1/2/2008 25310 P | 100 12 0 WDL 1540865277 133.25
1/2/2008 2:49:55 PM | 100 12 0/WDL | 1540845278 108.80
1/2/2008 2:49:36 PM | 100 12 0/wDL 1540855278 5.80
1/2/2008 24512 PM | 100/ 12 0WDL | 1540835288 956.80

1/2/2008 2:37:06 PM | 100 12 0| wDL 1540825277 304.30] [y]

(] [EX]P

[ Images ] | Refresh J ’ Close l

4. Now select the Balancing tab. Screen shown below.
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(.J Transactions
Date Ranage | Balancing |Cust0m Query | Query Results |

Device | 100: Cash dispenser || [_statDate.. | 20080727

Replenish Detail Transaction Detail Type 11 Detail

Description al

Cycle periods (click to view detail)

Start Date End Date

5. Select the device and start date for the cycle periods you would like to view. All balance cycles
within the start date range will be displayed in the left window. Screen shown below.

| € Transactions

Device | 100: Cash dispenser

Cycle periods (click to view detail)

Start Date

2008-01-03 09:40:42
2008-01-09 10:50:39
2008-01-16 10:25:48
2008-01-25 11:20:00
2008-01-25 11:52:08
2008-01-25 14:14:19
2008-01-25 14:29:38
2008-01-25 15:01:57
2008-01-25 15:13:12
2008-01-30 10:35:18
2008-01-30 10:40:42
2008-01-30 10:45:44
2008-01-30 12:01:11
2008-01-30 12:10:09
2008-01-31 17:51:52
2008-02-04 12:03:46

2008-02-04 12:07:13
ANNB_ND_NA 173111

End Date

2008-01-09 10:50:39
2008-01-16 10:25:48
2008-01-25 11:20:00
2008-01-25 11:52:08
2008-01-25 14:14:19
2008-01-25 14:29:38
2008-01-25 15:01:57
2008-01-25 15:13:12
2008-01-30 10:35:18
2008-01-30 10:40:42
2008-01-30 10:45:44
2008-01-30 12:01:11
2008-01-30 12:10:09
2008-01-3117:51:52
2008-02-04 12:03:46
2008-02-04 12:07:13
2008-02-04 12:31:11

|3

[v| [ _statDate.. | 2008-01-01

ANNANDNA 12-2R-N2 [1]

Description

Wal

6. From here simply click on the balance cycle you want to view and the starting and ending totals
will be displayed in the right window. Screen shown below.
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(¥2 Transactions

Dewvice |100: Cash dispenser

Start Date
2008-01-25 14:29:38

Cycle periods (click to view detail)

End Date
2008-01-25 15:01:57

[ Print... | [ Replenish Detail...| [ Transaction Detail... | [Type 11 Detail..

o]

n

" | Description

Replenish Data

WVal

2008-01-25 15:01:57  2008-01-25 15:13:12 Start 5180.000.00
2008-01-25 15:13:12  2008-01-30 10:35:18 Added $0.00
2008-01-30 10:35:18  2008-01-30 10:40:42 Term Bill Disp $720.00
2008-01-30 10:40:42  2008-01-30 10:45:44 Hast Bill Disp 50.00
2008-01-30 10:45:44  2008-01-30 12:01:11 Tern Earai $179,280.00
2008-01-30 12:01:11  2008-01-30 12:10:09 Haost Remain $180.000.00
2008-01-30 12:10:09  2008-01-31 17:51:52 S

2008-01-3117:51:52  2008-02-04 12:03:45 Bill Total $0.00
2008-02-04 12:03:46  2008-02-04 12:07:13 Coin Total 50.00
2008-02-04 12:07:13 20080204 123111 |=| | Grand Total $0.00
2008-02-04 12.31:11  2008-02-04 12:36:08 Ending cash $180.000.00
2008-02-04 12:36:08  2008-02-04 13:24:08 Summary of balances (0=Balanced)

2008-02-04 13:24:08  2008-02-04 13:37:49 Eraatvs: Toeri count $720.00
2008-02-04 13:37:49  2008-02-04 13:42:08 R L . 50.00
2008-02-04 13:42:08  2008-03-24 14:14:15 TransacianE Ve Tar court $720.00

2008-03-24 141415

Current

[

7. From this screen you can also view the Replenish Details, Transaction Details, Type 11
Details (transactions with errors) within this balance cycle by selecting the appropriate button.
8. The balance cycle totals should match with your bank settlements.

Problem Solving

In this example we will look at a transaction that did not dispense the proper amount of cash to the
customer.

1. Run the EZCash Monitor.

2. From the EZCash Monitor’s Main Menu, select the Devices button as shown below.

3 E/Cash Monttor
File

Devices

Transactions

Accounts

Connected to NDC server,
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3. A new dialog window will open. In the new window, right click on the device you would like to
view and select Today’s Transactions as shown below.

State Bills in 1 Bilzin2 Bilein2 Bilzsin4 BilsinS Bilzing Remaining

$16,006.00

5500.00

Send Up

Send Down
Send Load
Request Config
Get Totals
Reset State...

Disconnect

Cash dispenser

4. A new dialog window will open displaying all the devices transactions for the day. Screen shown

below.

(J Transactions

| Date Range | Balancing | Custom Query | Query Results

Date DevID Status mCode  |Tran Cd|Card# receipt_nbr |AmtRe Amt Auth clal
1/9/2008 9:18:05 AM 11 504 WOL 1547725287 216.60 0.60
1/9/2008 9:17:13 AN 100 12 o/woL 1547715272 50, -
1/9/2008 8:14:39 AW | 100 12| 0/woL 1547705288 | 93.60/ 93.60/
1/9/2008 9:11:55 AM 100 12| 0/woL 1547695281 | 4540/ 4540/
1/9/2008 9:09:30 AM 100 12| 0 woL 1547635295 | 117.90 | 117.90|
1/9/2008 9:08:02 AN 100 | 12| o/woL 1547675285 45.00 45.00|
1/9/2008 8:58:36 AM 100 12| 0/woL 1547665284 243.00| 243.00|
1/9/2008 B:56:14 AM 100 12| 0/woL 1547655200 298.30/ 233.80/
1/9/2008 8:43:29 AM 100 12| 0 woL 1547625270 9.00| 9.00|
1/9/2008 2:43:08 AN 100 | 12| o/woL 1547615288 | §8.40 58.40
1/9/2008 8:37:58 AM 100 12| 0/woL 1547605281 | 215.95| 215.95|
1/9/2008 8:32:10 AM 100 12| 0/woL 1547595286 36.00 36.00/
1/9/2008 8:22:59 Al 100 12| 0 woL 1547585233 140,40 1a040| [
1/9/2008 8:21:05 AN 100 | 12| o/woL 1547565282 219,50 219,50 H
1/9/2008 8:19:07 AM 100 12| 0/woL 1547555288 | 4380/ 4380/
1/9/2008 B:16:58 AM 100 12| 0/woL 1547545287 | 133.80 | 133.80| &l
EAm| & |
l Images ] ’ Refresh I l Close l
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5. In this example, note that the Total Requested $216.60 and the Amt Authorized $.60 do not
match for this transaction. Also note in the Status column the result code is different than the

other transactions before and after.

6. Double click the Status code to get more information as shown below.

Status code 11 E'

Authorized

Thiz indicates an authorized transaction that has not yet gotten a response fram the AT
ot dizpenser to indicate success or failure of the dispense.

‘ Close

7. Now double click the Error code to get even more information, as shown below.

Error code 604 [E|

Partial Dizpenze

Some but not all of the amourt requested was dispensed before the allowed number of
retries was exceeded. Most likely, the dizpenser iz out of one or more currencies.

Close
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8. From these two messages, it is likely that the dispenser may be out of one or more currencies. In
order to determine which currencies the ATM is out of, we need to go back to the Devices
window.

9. Close the Error Code, Status Code and Transactions windows. Devices window shown below.

- € Cash Dispensers and ATMs |ZIE][S__<|

State Bilzin1 @ Bilsin2 Bilsin3 Billzin4 Bilzins  Billsing | Remain...

x er Offline 00 ] o 7 50000
101 Coin dispense Offline 0 0 0 [ 0 o 0.00

Y Double-click a dispenser for status history.

10. Double click on the desired Device ID and the following window will appear.

() Status history for device 100 o (=]

Statuses Cassettes ITotaIs |

Deyice ID 100
State Ready; check statuses,
Description Cash Dispenser

Cassettes

Cassette | Denom Status
1 $100,00 o4

Z 450,00 [9]:4

3 $20.00 [6]:4

4 $10.00 o4

5 45,00 Low

6 $1.00 Emphy
Clase Refresh
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11. Click on the Statuses tab. Screen shown below.

"ATM Details for device 100

Current Inﬁ:| Statuses IHart_:Iware I .Supﬁlieé Fitness Totals |

| Date/Time Status  |Description Raw Data |A|
1/9/2008 9:21:56 AM 2 Cassette 6 out of notes,
| 1/2/2008 9:20:53 AM 9014 Cassette & low on notes, =
| 1/2/2008 9:20:53 AM 0013 |Cassette 2 low on notes,
| 1/2/2008 8:17:34 AM 9012 Cassette 6 out of notes,
|1/a/2008 7:09:14 AM 9014 | Cassette & low on notes.
| 1/9/2008 7:09:13 AM 0013 |Cassette 2 low on notes.
| 1/8/2008 4:07:21PM 9012 |Cassette & out of notes,
1/8/2008 3:53:09 PM 19014 |Cassette & low on notes,
182008 3:53:09FPM 0018 |Cassette 2 low on notes,
| 1/8/2008 3:52:22PM 9013 Cassette 5 low on notes,
| 1/8/2008 3:52:22PM 0012 Cassette 1 low on notes,
| 1/8/2008 3:52:19PM 9002 Reject cassette problem.
|1/8/2008 3:47:09PM 9014 | Cassette & low on notes.
| 1/8/2008 3:47:09PM 0013 |Cassette 2 low on notes.
| 1/8/2008 2:48:12PM 9014 |Cassette & low on notes,
1/8/2008 2:48:12PM 0018 Cassette 2 low on notes,

I Close I[ Refresh J

12. The Statuses for this device indicate that Cassette 6 is out of notes and Cassette 2 is low on notes.
It is time to replenish the cash dispenser.

Devices Interface

Run the EZCash Monitor.
From the EZCash Monitor’s Main Menu, select the Devices button as shown below.

€ EZ/Cash Monitor : = @

File

Devices

Transactions

Accounts

Connected to MDC server,

A new dialog window will open. In this window all the ATM and Cash Dispensers on your network will
be displayed as shown below.
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Dev D De=cription State Billz in 1 Bilsin2 Bilsin3 Bilsin4 Bilrins Bilzing Remaining

oo Cash dispenser Unknown g 7 1 %16,006.00

E 101 Coin dizpenser Unknown 150 300 600 1500 3000 15000 F500.00

Cash dispenser

If you double click on one of the devices the ATM Details window will open with the following
available tabs.

Current Info
The current info tab displays the current state of the device along with the denomination and status of
each cassette in the device. Screen shot shown below.

T ATM Details for device 100

Current Info |Emses H Hardware ||_Suaig||-|;imess ||-1Els_|

Device ID 100
State Unknown
Description Cash dispenser

Cassettes
Cassette Denom Status
i 5100.00 oK
2 §50.00 oK
3 £20.00 oK
4 §10.00 oK
5 £5.00 oK
[ £1.00 oK

Close
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Statuses
The statuses tab displays any status codes reported by the device along with a description of the code.

By default the last 14 days will be displayed. Just click on the “Show All” button to view prior dates.
Screen shot shown below.

[] ATM Details for device 102 o ] 4]
Current Info  Statuses | Hardware I Supplies I Fitriess I Totals I
DatefTime Status  [Description Raw Data 1E5
o Y 3 Communcations Restored,
Of/2008 3:26:25 PM (1112 Communcations lask,
Of&/2008 2:49:59 PM 1001 Unknown unsolicited status message tvpe. 22
Of3/2008 2:49:58 PM 1101 Load Completed.
9f8/2008 2;49:53PM 1100 Load Begun,
Qfgfz008 2:49:55 PM 1002 Power interruption. BO00O
Of3/2008 Z:49:45 PM (1113 Communcations Restored,
of&/2008 2:48:37 PM 1100 Load Begun.
§/25/2008 1:53:37 PM 1112 Communcations lask,
§f25/2008 1:52:41 PM 1051 Supervisor mode entry. P21
||
Showing last 14 days. Click 'Show Al to show all statuses. Show Al |
Close | Refresh |

Hardware
The hardware tab displays and gives a description of the items installed in the device. Screen shot shown
below.
B ATM Details for device 103 -1ol x|
Current Info | Statuses Hardware |Supp¢ies| Fitness | Totals |
Last updated: 2008-09-03 11:05:08 Raw string: 257f000101000201000000d700000 1010202 107F7f00
Item | Desription |
Product dass Unknown dass: 25
Magnetic Card Reader Miriter  Track2
Cash Handler Configured
Depository Not Configured
Receipt Printer Black Dot Paper
Journal Printer Integral journal printer
Night Safe Depository Not Configured
Encryptor
Security Camera Not Configured
Door Access Not Configured
Flex Disk 1.44MB
Tamper Indicating Bins Secure cash, insecure cards, insecure or no PPD
Cardholder Keyboard EKC Keyboard
Operator keyboard Keyboard plus FDKs (Enhanced)
i | Statement Printer Not configured
i Close
|
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Supplies
The supplies tab lists items in the device which require commaodities. The description field will inform
you if any of the items require attention or if the commaodity is low. Screen shot shown below.

[} ATM Details for device 103 -0 x|
Current Info | Statuses | Hardware Supplies | Fitress | Totals |
Last updated: 2008-09-03 11:05:08 Raw string: 00011011000000021210000
Item | Description
Card Capture Bin Good
Reject Bin Good
Deposit Bin Mot Configured
Receipt Paper Good
Journal Paper Good
Night Safe Not Configured
Type 1Currency Low
Type 2 Currency Good
Type 3 Currency Low
Type 4 Currency Good
Statement Paper Mot Configured
Statement Ribbon Mot Configured
Close
Fitness

The fitness tab displays hardware items and a status of each item as reported by the device. Screen shot
shown below.

ioix
Current Info I Statuses I Hardware I Supplies  Fitness |T013Is I
Last updated: 2008-09-03 11:05:08 Raw string: 0000000000000000000000
Ttem | Description
Time-of-Day Clock oK
High Order Communications oK
System Disk 0K
Card reader oK
Cash Handler oK
Depository OK
Receipt Printer Ok
Journal Printer oK
Night Safe Depository QK
Encryptor Ok
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Totals

The totals tab gives detailed information about each cash cassette in the device. The detailed information
reports terminal and host statistics that include the start count, any currency that was added, currency
dispensed, and currency remaining. Screen shot shown below.

"= ATM Details for device 100

[ Current Info | Statuses | Hardware | Supplies | Fitness | Totals |

Last updated 9/3/08 12:03:29

Cannister = Denom StartCount Added TermDisp HostDisp Term Remain  HostRemain =~ Term Remain & HostRemain &

1 100.00 30 10 50 0 -10 40 (§1,000.00) £4,000.00
2 50.00 &0 20 (<131 i} 14 a0 $700.00 £4,000.00
3 20.00 150 50 481 0 -281 200 (85,620.00) £4,000.00
5 10.00 300 100 151 0 249 400 $2,430.00 $4,000.00
5 5.00 i 0 0 0 1 il £5.00 £5.00
3 1.00 1 ] 0 [u} 1 1 £1.00 $1.00
| Totals $12,006.00 §4,0... $§19,43... £0.00 (3,424.00) £16,006.00

Close
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Transactions Interface

Run the EZCash Monitor.
From the EZCash Monitor’s Main Menu, select the Transactions button as shown below.

€) EZCash Monitor = [ (X,

File

Devices

Transactions

Accounts

Connected to NDC server,

This will open the transactions interface window. The transactions interface will allow you to run daily
reports by day or date range, run balancing reports, and create custom reports based on the devices
activity. The following tabs will be available.

Date Range

From the date range tab you can select any date range you wish and view summaries for one or more

days. To view the detailed transaction report for your selections, simply press the Details button. The
daily summary and transaction reports should balance with your scale purchasing system. Screen shot
shown below.

&

¥ Transactions

Date Range | Elalancing. | Custom Query | Query Results

Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat

1T 2 Ell ¢ 5 © 1 2+ 5 6
T8 9 qD 11 12 43 N TR G
14 15 16 17 18 19 20 14 15 16 17 18 19 20
21 22 23 24 5 26 27 21 22 23 24 25 26
28 29 30 28 29 30
[ IToday: 91312008 [ IToday: 9/3/2008
[#] Limit query to specific device ID | 100: Cash dispenser iv

Summary Description Wal

Details

Frint

Close
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Balancing

From the balancing tab you can view the details of the devices balancing cycles. From this screen you
can also view the Replenish Details, Transaction Details, Type 11 Details (transactions with errors)
within this balance cycle by selecting the appropriate button. The balance cycle totals should match with
your bank settlements. Screen shot shown below.

£¥ Transactions i T
| Date Range | Balancing |bu5tom Query_ig'auery Results | 1
Device |100: Cash dispenser [v| [ startDate.. 2008-08-04
Cycle periods (click to view detail) Replenish Det —
| start Date End Date | [ Description |

Custom Query
From the custom query tab you can choose fields from the drop down list to build custom reports. A
screen shot and the available fields to choose from are shown below.

¥ Transactions

| Date Range | Balancing | Custom Query | Query Results|

Field [v] [Equais [v]
L [Amt Auth [l 1 — T
Field | mt Req | L .L\j -
BankID = Tl
Field
B\ carg # | L .L‘il :
Field |Cass 1 | vl |
Cass 2 e St 3
Field [Cass 3 e
Cass 4 [ = "‘l
Field I~ [+l
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Field Description

Amt Auth Amount Authorized
Amt Req Amount Requested
Bank ID Bank ID

Card # Card Number

Cass 1 Cassette 1

Cass 2 Cassette 2

Cass 3 Cassette 3

Cass 4 Cassette 4

Cass b Cassette 5

Cass 6 Cassette 6

Date Date of Transaction
Dev ID Device ID

Err Code Error Code

Status Status of Transaction
Track 2 Track 2

Tran Cd Transaction Code

Once the field has been selected, the type of analysis must be selected. A screen shot and the available
analysis types to choose from are shown below.

| Date Range | Balancing| Custom Query | Quer Results |

Field Equals B

Field

Greater than

Less than

Mot Equal to

Greater than or equal to
Less than or equal to

Field

Field

Field

EIRIRIE|E]E]

Field

Equals Field =
Greater than Field >
Less than Field <
Not Equal to Field <>
Greater than or equal to Field >=
Less than or equal to Field <=
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Once the field and test analysis has been selected, type the value you wish to test for in the last column.

You may test up to a combination of 6 fields. Keep in mind that each field you are testing will further
reduce the result set.

To execute the query, select the Run Query button in the bottom left of the panel as shown in screen shot
below

[ o = Vel
¥ Transactions il

| Date Range || Balancing | Customn Query | query Results |

Field | Tran Cd [+] [Equais [se] [12:34
Fieid ol [ faa] [
Fiela | Toa] [ foa] [
Field foul [ laa] [
Field | el [ [l [
Field | [ [v] [

The results of the custom query will be displayed in the last tab under Query Results.

Query Results
The results of the custom queries will be shown under this tab. Screen shot shown below.

) Transactions nfumife

| Date Range | Balancing | Custormn Query| Query Resuilts |

Date .Dev D J Status ]IEI'FCOde ]Tran Cd.ICard # ] receipt_nbr ”Amt Req ]Amt
0.00

E3m| 2]

Export/Print l Images H Refresh H Close l
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Accounts Interface

Run the EZCash Monitor.
From the EZCash Monitor’s Main Menu, select the Accounts button as shown below.

' EZCash Monitor : E g

File

Devices

Transactions

Accounts

Connected to NDC server,

This will open the accounts interface window. The accounts interface allows you to view and build
reports that contain all the issued transaction requests generated by your scale purchasing system. This
will include any outstanding requests that have not currently been paid by the ATM. Screen shown

below.

. -
: . =
£3 Card Query Builder = E g

Date Range | Custom Query | Query Results

Start Date | 9/ 8/2008 [vl
End Date | 9/ /2008 [vl

] Limit query to specific device 1D

[l 8how only accounts with outstanding balance
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Replenish Wizard

The replenish wizard allows you to enter bill counts and start new balance cycles for you cash dispenser
device.
Launch the EZCash wizard from the window’s start button. Screen shown below.

e ‘windows Media Player
8% (1 Set Program dccess and Defaults 3 ‘windows Messenger

| &0 indows Catalog S indows Mavie Maker
“ ‘windows Update HF

ATH Wiriter
Advanced IP Scanner

Citri

& Ezcash

Accessories

[T ArcaTech Systems

~ [

Eroadcom

CH Products

<isIPLIE Cisco Systems YPN Client
CutePDF

@ Dispenser Config
@ EZCash Configuration

E EZCash Monitar

@ Install Middle Tier

@ Run Dispenser

@ Run Middle Tier

@ User Profiles

@ ATM Server License Check
il EzCash DB Checker

I Del

ispen Dell Accessories

. Dragon
Ken Gruberj=guss
) Infarmi-cLI 32

(e Internet
Internet Explon 7] IQinvision
~
gl E-mail Java weh Start

J Outlook Expres: JPEGger

" Schedule EZCash Automatic Update
" Uninstall EZCash
" Update EZCash

—| MagTek
B ’I\Jn;f;:mx <CLL32 [y . Microsoft SQL Server 2005
@ Milestone %Protect Enterprise
E Scrap Dragon @ Milestone XProtect Remote Clisnt
. METGEAR. Prink Server
E EzCash Monitor 7] Scrap Dragon
. Startup
@ EZCash CDnFlgL Swikchivare
TelequiplT
% ;C;'af;;’e’ o g7 . TOSHIBA Netwark Camera
¥late3s0
n,g Paint 8 AdobeReader 7.0
@ Coin Server Config
@ Internet Explorer
All Programs £ Microsoft Location Finder
w mMsh

@ Outlook Express

4/ Start J Q CompL . Remote Assistance

¥ ¥ ¥y Y YT Y v vy vy wT YT WY EYETTTETETOETT T T T VYW

ZCash Dispe... I w 10 prink corfir. .. I J

@[3 ‘@B§Q5m1&£ 444 M

Login window will be displayed. Enter username and password.
User = administrator

Password = admin

Screen shot shown below.
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x|
Lzer Namel
Passwordl
o tore e

]38 I Cancel |

The Welcome to the EZCash Replenish Wizard window will open. Click Next. Screen shot shown
below.

=loj x|
Woelcome to the EZCash Replenish Wizard
i@ /‘1.7 et
Transact Payment Systems, Inc.
1125 81st Street South
St. F'Etershurg, FL 33707
Phone: (727) 894-5035
FAX: (727) 214-9908
< Back I MNext = Cancel

The current cash counts in the device will be displayed. Click Next. Screen shot shown below.
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=[O
Current Cash Counts
Reports are about to be printed..

Cannisker # I DEanI Stark Count | Added I Term Disp I Host Disp I Term Remain | Hosk Ramainl Term Remain $| Hosk Remain § |
1

100.00 500 0 ] ] 500 500 50,000 £0,000
H 50.00 500 0 0 0 500 500 25,000 25,000
3 20.00 500 i o o 500 500 10,000 10,000
4 10,00 500 i o o 00 00 5,000 5,000
5 5.00 500 i o o 00 00 2,500 2,500
& 1.00 500 0 ] ] 500 500 500 500
Totals 93,000 93,000

< Back | Cancel |

You will be prompted to print the current report. Select you desired printer and click OK. Screen shot
shown below.

(ol
Current Cash Counts
print 2lx

 Printer
Cannisker # | Denari | Start C Name: ml [nain § I Host Remain § I
1 100,00 SO/ 0,000 50,000
2 50.00 50 5,000 25,000
3 20.00 50 Type: hp Lazerlet 1320 PCL Ge 0,000 10,000
4 10.00 s ‘where:  PSOCIS1D_F1 5,000 5,000
El 5.00 s0 Chmmert 2,500 2,500
& 1.00 50 . 500 500
Tatals 3,000 93,000
~ Print range Copies
= Al Murmber of copies; |1 33
€ Fages  from; ta I
. 2 . 2| T Callate
 Selection 2 &

Cancel |

< Back | Cancel

You will now be asked whether you would like to Add Cash or Clear Totals and Start a new Balance
Cycle. Make your selection and click Next. Screen shot shown below.
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@ Replenish vizard =10 =|

What would you like to do?

" add Cash

€ Clear Tokals and Start a new Balance Cycle

= Back | Cancel |

Each cassette will now be displayed on the current window. Enter the number of notes you are inserting
in each cassette (the $ Amount will automatically be displayed based on the number of notes and the
cassette’s denomination). Click Next. Screen shot shown below.

i1
Cassette # of Notes % Amount
1($100.005) [foo [fooo0
2 ($50,00's) W W
3(420.00) [ [tooo0
4($10.00°5) [foo [fooo
5 ($5.00s) W W

6($1.00') |500| 500

$93,000,00

< Back | Mext = | Cancel |

The screen will display the counts that were just entered. Press Finish to Commit Replenish. Click
Finish. Screen shot shown below.
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10/
Press Finish to Commit Replenish.
Device Cassette # of Bills 4 Amount
CASH 1 {$100,00') s00 $50,000,00
CASH 2 ($50.00's) 500 $25,000.00
CASH 3 ($20.00's) 500 $10,000,00
CASH 4 ($10,00's) 500 $5,000,00
CAsSH 5 {$5.00') s00 $2,500.00
CASH 6 ($1,00'5) s00 $500.00
$03,000.00

< Back Caniel |

You will be prompted to print the replenish report. Select your desired printer and press OK. Screen shot
shown below.

| Oreplenishwizard =g
[ Press Finish to Commit Replenish.
it 2l x
Name: hp Lazerlet 1320 PCL 5e Properties. . |

Status: Ready
Type: hp Laseret 1320 PCL 5e
‘where:  PSOCISID_P1

Comment:
r~ Print range Copie:
Al umber of copies: |1 =
P

ages hon to Iﬂ I Colate
£ Selection

=
< Back | Cancel |

That completes the replenishment process. Current bill counts can now be viewed in real time using the
Devices Interface.
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Change Password

Run the EZCash Monitor.
From the EZCash Monitor’s Main Menu, select File and then select change password. Screen shown
below

Accounts

FErrar 10081 ~m RINET cammae Heam

You will be prompted to enter your old password. Enter your current password and press OK.
Enter and confirm your new password.

Transaction Result Codes

The status of a transaction is defined in the following table:
Status | Description | Explanation

New This status indicates a transaction is being processed. If it stays a type
10 | request 10, there was a problem during processing.

This indicates an authorized transaction that has not yet gotten a
response from the ATM or dispenser to indicate success or failure of

11 | Authorized | the dispense.

This is an authorized transaction that the dispenser has indicated was
12 | Completed | & successful dispense.

The transaction failed. Some or all of the amount requested could not

13 | Void be dispensed. See the error_code for more detail.
The transaction was authorized, but the dispenser or ATM could not
15 | Reversed dispense some or all of the cash. See the error_code for more detail.
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